
Qustodio Parental Control App: 

Installation and use guide 



Start by navigating to www.qustodio.com 

Browse around a bit getting familiar with the product information. Then 
ŎƭƛŎƪ ǘƘŜ ά5ƻǿƴƭƻŀŘǎέ ƭƛƴƪ ƴŜŀǊ ǘƘŜ ǘƻǇ ǊƛƎƘǘΦ 



hƴ ǘƘŜ ŘƻǿƴƭƻŀŘǎ ǇŀƎŜ ŎƭƛŎƪ ǘƘŜ ŘǊƻǇŘƻǿƴ ŦƻǊ ά5ƻǿƴƭƻŀŘ ŦƻǊ 
5ŜǎƪǘƻǇέ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ά²ƛƴŘƻǿǎέ ŘƻǿƴƭƻŀŘΦ 



Select the location to 
download the 
installation application, 
QustodioInstaller.exe. 
For this guide we 
selected the Desktop 
location, 
then click Save 



The download will start and 
soon complete. 
Find the QustodioInstaller on 
your Desktop and double-click 
to open it 



The Qustodio installation will open. 
Click the Accept and Install button on the bottom right of the window 



You may see a message requesting permission to close any internet 
browsers that are open. Click OK to allow this. 
The installation will run and complete and Qustodio will load 

The Qustodio install 
continues by 
downloading more. 
Once the download is 
completed the 
installation will start. 



Qustodio will ask if you have 
an account. Click "I don't 
have a Qustodio account" 
and then "Next" 

Enter in your 
information to create an 
account and then click 
"Next" 



Next you will be asked to name 
this computer. You can give it any 
name. 
Naming it something meaningful 
might be useful. ie: kitchen 
laptop or "Billy's t/άΦ 
If you have Qustodio on more 
than one computer this will help 
identify which one a status report 
is referencing. 

Using the checkbox you may choose 
to hide Qustodio from the users of 
the computer, or let users see it is 
running (an icon in the systray near 
the clock). 
Recommend leaving this unchecked, 
let users see it is running. 



Information screens. 
wŜŀŘ ŀƴŘ ŎƭƛŎƪ άƴŜȄǘέ 



Two more information 
screens. Read and click 
άƴŜȄǘέ 



You will now start to get 
emails from Qustodio. 
Most importantly a daily 
usage report shown at 
the end of the guide. 

Final step is to 
configure and become 

familiar with your 
Family Portal (online 
webpage). This portal 
is detailed in the next 

section. 



 
You will be getting an 
email to confirm your 
account. Click the button 
to confirm your 
registration. 

You will also notice a 
ƴŜǿ ōƭǳŜ άvέ ƛŎƻƴ ƛƴ 
your system tray. To 
get to your family 

portal at anytime click 
on this icon, and click 
ά/ƻƴŦƛƎǳǊŜ Qustodioέ 



Part 2: 
 
 
Using Family Portal  
 



When you login to your portal for the first time you will be greeted with a tutorial. 
Follow along with the tutorial to get a feel for the information and features. 



 
[ŜǘΩǎ ǎǘŀǊǘ ƭƻƻƪƛƴƎ ŀǘ ǘƘŜ 

Portal on ǘƘŜ ƎǊŀȅ άwǳƭŜǎέ 
tab at the right. 

Clicking on the categories 
ǿƛƭƭ άōƭƻŎƪέ ƻǊ άŀƭƭƻǿά 
them. The 10 default 

blocked categories are a 
good start. Adding a block 

for Social Network may 
be desired also. 

In addition to allow or 
block there is a mid 
ǎŜǘǘƛƴƎ ǿƘƛŎƘ ƛǎ άŀƭŜǊǘέΦ 

This setting will allow the 
website to be accessed 
but email you notice. 

Rules 
Tab 


